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RPM Across Traditional and Innovative Use Cases

HRS has developed scalable solutions for your patients across their healthcare journey including –
Preventative Care, Active Disease Management Complex Care & Advanced Stages, End of Life Care

Medicare Advantage, 

Commercial, Medicaid

ACOs / CINs + 

Population Health

Health Equity / SDoH

Employer/TPA Programs

Inpatient Discharge to 

Home

Home Health Plus

ED Discharge to Home

Primary Care at Home

Home Health

Hospice and Palliative 

Care

High-risk Longitudinal 

Care Transitions

PACE Programs

Oncology

Cardiology

Pulmonology

Bariatric

Dialysis Support

Post Partum 

Transitions

SNF at Home Model

Cardiac / Pulmonary 

Rehab

HRS supports 90+ diagnosis care pathways, available out of the box – customizable to client needs
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You Take Care of Patients. We Take Care of the Rest.

Technical Support

24x7x365 technical support for 

patients and providers so you 

never address a technical issue

Client Success Specialists

Your direct SME that provides 

guidance to enable your success 

for years to come

Professional Services

Our world-class implementation 

teams ensure you implement 

and launch without issue

Clinical Advisory Services

Our team of Clinical Advisors 

develop content and scale your 

programs through best practices

Reimbursement 
and Grant Specialists

Our reimbursement specialists ensure 

your organization can receive Commercial 

and Medicare Reimbursement

Logistics and 
Inventory Management

Optional: Our logistics and inventory 

management team that takes care of 

everything related to hardware, so you 

never have to worry 

Tele-Monitoring
Services

Optional: We offer outsourced clinical and 

non-clinical monitoring services available 

to triage and escalate risk alerts
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PatientConnect: Welcome to the New Standard of Care

Full Kit Approach: Monitor your highest risk 
patients with a fully customized Hospital-at-
Home RPM and Telehealth kit. 

Tablet Only: Provide education, virtually visit, and 
manage medication adherence with a tablet only 
approach. 

IVR Platform: Deliver population-level outreach 
with automated calling to drive compliance, 
awareness, and patient engagement.

Mobile Application: Expand access to care across 
all patient populations with HRS’ Bring Your Own 
Device (BYOD) offering. 
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PatientConnect: Welcome to the New Standard of Care

PatientConnect Voice: Deliver 
population level outreach with 
automated calls to drive patient 
engagement.

PatientConnect Complete: Monitor your 
highest risk patients with a fully customized 
Hospital-at-Home RPM and Telehealth kit. 

PatientConnect Core: Provide education, 
virtually visit, and manage medication 
adherence with a tablet only approach. 

PatientConnect Mobile: Expand access to 
care across all patient populations with HRS’ 
Bring Your Own Device (BYOD) offering. 

Hospice

Annual Wellness Visits (AWV)

Health Risk Assessments (HRA)

Behavioral Health, Mental Health

Non-Medical Home Care

Weight Loss Management

Virtual PT, OT, Speech Therapy

Perioperative and Post Surgical Management

Wound Care

Medication Management

Inpatient Virtual Care – Virtual Nursing

Home Health

Ambulatory Services

Home Based Palliative Care

Community Paramedicine

ED Diversion, Early Discharge, Hospital at Home

Transitions of Care, Chronic Care Management

Oncology, Cell Therapy (CAR-T), Clinical Trials

CKD, ESRD, Home Based Dialysis

ACO, Health Plan Deployment

Sepsis

Post-Surgical Management

Diabetic Management

Maternal Fetal Medicine

Preeclampsia, Obstetrics Hypertension

Employer Wellness/TPA Driven Programs

RPM Stepdown Program

General Wellness Management

Pediatrics

Smoking Cessation

Asthma

Post Discharge Follow Up

PCP Follow Up Rate Optimization

General Wellness/Program Check In

Cohort Specific Touchpoint 

Automation 

Automated Patient Response & 

Triage

Primary Care Wellness Engagement

Pre-Care/Post-Care Follow Up

Providing Care Longitudinally Across Care Settings, Across All Payer Types
Technology Supporting Clinical Need, Agnostic to Care Setting
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CaregiverConnect

CaregiverConnect incorporates the patient’s caregiver(s), and other loved 

ones, into the telehealth program, providing a holistic approach to 

managed care. The free mobile application provides the caregiver 

valuable insight into the patient’s care plan.

✓ Available on both iOS and Android

✓ Access to see patient adherence for each metric

✓ Incoming and outgoing communications, consisting of video, voice, and text 

messaging

✓ Daily patient risk assessment

Features include:

A central hub of the patient’s care for the caregiver where they 

can communicate through text, call, and video

All recorded metrics are accessible to the caregiver even when 

they are away from the patient to see if the patient has 

completed necessary actions
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Customized EMR Integrations

HRS ClinicianConnect Platform

As the patient information flows into HRS’ 

platform, you will have all the critical information 

necessary to engage the patient in real-time

Your EMR

Through a seamless HL7 or FHIR interface, 

your patients will automatically enroll in 

the telehealth program

Patient's Device

The patient will engage with your clinical 

team and follow their customized care 

plan via the HRS platform

Enrollment Made Easy and Workflow Optimized
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